AJIMMHUCTPATUBHBII perjiaMeHT Mpea0CcTaABJIeHU
MYHMIUNAJIbHOH yeayru «IIpegocraBieHue 1ocryna
K OIU(PPOBAHHBIM U3JAHUAM, XPAHAIIUMCS B OM0JIMOTEKAX,
B TOM 4HcJIe K (POHAY PeAKHUX KHUT, C y4€TOM COOJII0IeHUSs
TpeOoBaHuUii 3akoHOAaTeNbCTBA Poccniickoii Penepanun
00 aBTOPCKHUX U CMEKHBIX MPaBax»

1. O0ue mMoJI0KeHUs

1.1. Hacrosumii AJAMUHUCTPATHBHBIA periiaMeHt (manee - PerimameHT)
YCTAaHABJIMBAE€T  COCTaB,  IOCJEAOBATEJBHOCTh M CPOKH  BBINOJHEHHS
aMUHUCTPATUBHBIX Mpoleayp (AeHCTBUIT) B XO/€ MPEAOCTaBICHNUSI MYHULIUTTAIIBHOM
yeiyru  «l[IpegocraBienne gocTyna K OUM(DPOBAHHBIM U3JAHUSAM, XPAHSIIUMCS
B OMOIIMOTEKaxX, B TOM uucle K QOHAY PEIKUX KHHUI, C YYETOM COOJIIOJACHHUS
TpeboBaHMil 3akoHOAaTeNbcTBa Poccuiickoit denepani 00 aBTOPCKUX U CMEKHBIX
npaBax» (Hajiee - cOOTBeTCTBEHHO PernmamenT, ycnyra) Ha Tepputopun Bamyiickoro
TOPOJICKOTO OKpyTa W pa3paboTaH B IIEJIAX MOBBIIIEHUS KauyecTBa MPEAOCTaBICHUS
U JIOCTYITHOCTH MYHHIIMIAIBHOU YCIYTH, CO3/aHus KOMGOPTHBIX YCIOBUU ISl €€
MOJTyYCHUSI.

1.2. 3asBuTEeNnAMH TIPH MCHOJHCHUH MYHHUIIUNAIBHOW YCIYTH SBISIOTCS
dbuznyecKkre U IOPUANUECKUE JIUIA, a TaKXKe JIUIa, UMEIOIIKME TPaBO B COOTBETCTBUU
C 3akoHOAaTeNbCcTBOM Poccuiickoit ®Denepanuu aub00 B CWIY HAJENCHUS HX
3aSBUTEISIMU B IIOPSAKE, YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM Poccuiickon
denepanyy, TMOJHOMOYHMSIMH BBICTYIIaTh OT WX HWMEHH TIPH B3aWMOJCHCTBUN
¢ OubMoTeKoM (Hanee - 3asIBUTEIN).

1.3. TpeGoBanusi Kk mTOPSAKY HWHGOOPMHUPOBAHUS O  MPEAOCTABICHUU
MYHHLUITAIBHON YCIYTH.

NudopmupoBanue 3asgBuTeNei O MOPSAKE MPEAOCTABICHUS MYHUIIUITATBHON
YCIYTM OCYUIECTBIIIETCS HEMOCPEACTBEHHO CHEUUAIMCTAMU  MYHULUIAIbHOTO
Ka3eHHOTO YUPEXKJEHUsI KyJIbTyphl «Bamylickas MeHTpain30BaHHas OMOIMOTEUHAS
cuctema» (nanee — MKYK «Banytickas [IBC»).

Nudopmarus o mecte HaxoxaeHus, rpadukax (pexume) paboThl, HOMEpax
KOHTAKTHBIX TeJIe(POHOB, ajpece IEKTPOHHOU MOYTHI MYHHUIUIIAIBHOIO Ka3€HHOTO
YUPEKICHUS KyIbTypbl «Baiyiickas IeHTpadu3oBaHHas OWUOIMOTEYHAsT CUCTEMay,
uHpopMalss O MOpsAJKE NPEAOCTABICHUS MYHUIIMNAIBLHON YCIyrd pa3MelleHa
Ha opunmanpHOM caiite MKVYK «Banyiickas 1IBC» B cetn MHTepHer mo aapecy
www.val-library.ru, B dbenepanbHoil rocynapcTBeHHONW WHGOPMAIIMOHHON CHCTEME
Ha EauHOM mopTame rocyJapCTBEHHBIX W MYHHUIUNAIBHBIX YCIYT ((YyHKIIHI)
(www.gosuslugi.ru), Ha mOpTajie TOCYJAPCTBEHHBIX W MYHHUIIMIAIBHBIX YCIyT
benropoxackoit obmactu (www.gosuslugi3l.ru), a Takke MNPEAOCTABISICTCS TIPH
JUYHOM  OOpalieHud, B MHCbMEHHOW QopMe, MO DJIEKTPOHHON  MOYTE,
C MCTIOJIb30BaHUEM CPEJICTB TeIe(OHHOU CBSI3H.

NudopmupoBanue mo mporeaype MNpeaoCTaBICHHUS] MYHUIIUTIATBLHOW YCIyTH
M0 THCbMEHHOMY 3allpocy HAmpaBiIIeTCS CPEACTBAMU TOYTOBOM CBSI3U  HIIU


http://www.val-library.ru/

AJIIEKTPOHHOM TMOYTOM B ajpec 3asBuTenss B TeueHwe 30 JHEH, MO YCTHOMY
0OpalleHUIO — HEMTOCPEACTBEHHO B MOMEHT 00palleHusl.

1.4. Vudopmaruio o MOpsAaKe MPEeIOCTABICHUS YCIYTH MOXKHO MOJIYYUTh:

1.4.1. B cetu UMuTtepHeT Ha oduIUaNbHBIX caiitax Oubnmorek, Ha [loprane
TOCYIapCTBEHHBIX M  MYHHUIMIAIBHBIX  yciayr  benropoxackoit — oGmactu
(http://gosuslugi31.ru), Ha odpunmansHoM [loprane denepanbHO rocynapcTBEeHHON
uH(GOPMAIIMOHHON cUCTeMBbI « EAMHBIN mopTan rocyJapcTBEHHBIX U MYHULIUTIATbHBIX
yeayr (pyskiuit)» (www.gosuslugi.ru) (manee - EnuHbIi mopTan Tocy1apCTBEHHBIX
U MYHUIUINAJIBHBIX YyCIyr ((QyHKIHMNA), a Takke Ha WHOOPMAIMOHHBIX CTEHJAX
B IIOMEIIEHUAX ONOIINOTEK.

B nensx moctynHocTd moflydeHuss WH(OpMAMU O MYHHUIIMNAIBHOU YCIyre
JUISL JIOJed ¢ OrpaHUYCHHBIMH  BO3MOXXHOCTSIMU 3I0pOBbSl IO 3PEHUIO
oOecrieunBaercs ananrtanusa odunuansHoro caiita MKVYK  «Bamyiickas 1IBCy»
B UH(OPMAILIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn MHTepHET ¢ y4eToM 0coObIX
NOTPEOHOCTEN WMHBATUAOB MO 3PEHUI0 C TPHUBEICHHEM €ro K MEXIYHApOIHOMY
CTaHAApTy JAOCTYHHOCTH BeO-kOoHTeHTa u BeO-cepBucoB (WCAQ).

1.4.2. Ilpu yctHOM oOpaimieHuu B OMOJIMOTEKH C HMCIOIB30BAHHUEM CPEICTB
TeneOHHOM CBsI3U B opMEe MHAUBHUTYATIHOTO YCTHOTO KOHCYJIETUPOBAHUS.

1.4.3. Ilpy mucemMeHHOM oOpamieHun B OHONHOTEKH C HCIOIH30BAaHUEM
CPEICTB MOYTOBOW, (AKCUMHJIBHOM CBSI3U, OJJIEKTPOHHOM IMOYTHl B (opme
WHIUBUyaJIbHOTO MMMCbMEHHOTO KOHCYIbTUPOBAHMUS.

1.4.4. Tlpu nuyHOM OOpAIllEHUH 3aUHTEPECOBAHHOTO JIUIIA B OMOJIMOTEKU
B (hopMe MHAMBUAYAIBHOIO YCTHOTO KOHCYJIBTUPOBAHMSI.

1.5. Ha odunuaneueix caiitax Oubmmorex, Iloprane rocymapcTBEHHBIX
U MyHUIIUNAIBHBIX ~ yciuyr  benropoackoit  obmactu,  Enunom — mopTtaie
rOCyJapCTBEHHBIX U MYHUITUTIATBHBIX YCIYT ((PyHKIIMI), UHPOPMAITMOHHBIX CTEHaX
B TIOMEIICHMSIX OMOTMOTEK pa3MemarTcs CcleAyllue UH()OopMaIlmoOHHbIC
MaTepUasbl O MOPSIKE MPEIOCTABICHUS YCIYTH:

1.5.1. 3Bnedenuss 3 HOPMATHBHBIX MPABOBBIX AKTOB, COAEPKAUIUE HOPMBI,
PETYIUPYIOLIKE MOPSIIOK MPEAOCTABICHUS YCIYTH.

1.5.2. Tekct HacTosmiero PermamenTa ¢ mpuioKeHUSIMHU.

1.5.3. CBenenust 0 MeECTOHaXOXACHUU, Trpaduke padOTHl, KOHTAKTHBIX
teneonax (tenedoHax IS CHOpPaBOK), ajapece oQuIUAIbHOrO caiTa, aapece
AJIEKTPOHHOM MOYTHI OMOTHMOTEKH.

1.5.4. Tlopsa0K MOMyYeHUs KOHCYIbTAIUH.

1.5.5. [lopsmok  oOkayioBaHUsT peIIeHUM, NEUCTBUM ©u (Uiu) Oe3neHCTBUS
JOJKHOCTHBIX JIUL OMOIMOTEK MIPH MPEIOCTABICHUN YCIYTH.

1.5.6. HaumenoBanne, aapec u  TenedOH  BBIMIECTOSIIETO  OpraHa
WCITOJIHUTENILHOM BacTH benaropoackoit obmacTu.

1.6. Wudopmamusa, pasmemieHHas Ha OQUIMATBHBIX CcalTax OMOIHMOTEK,
[TopTane rocymapCTBEHHBIX M MYHHIMMAIBHBIX yCcIyr benropoackoit obmactw,
EnnHoMm moprane rocyaapcTBEHHBIX M MYHUIIUTIATIBHBIX yCIyT (QyHKIWKN), TODKHA
OBITH KPYTJIOCYTOYHO JOCTYITHA TOJB30BATENSAM JJIsl O3HAKOMJICHHS 0e3 B3MMaHUS
TUTaTHl U UHBIX OTPAaHUYEHU.
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1.7. Tlpm orBetax Ha TenepOHHbIE 3BOHKM M YCTHBIE OOpalieHus
CHCIMATUCTBl OMOMMOTEKH TOAPOOHO W B BEXKIUBOM (KOPPEKTHOH) ¢opme
UHGOPMUPYIOT OOPATUBIIUXCS MO CIETYIOIIKUM BOIPOCaM:

1.7.1. Ceenenust 0 ¢amMuiInM, WMEHH, OTYECTBE M JODKHOCTH pPabOTHUKA,
MPUHSBIIETO TEIEPOHHBIN 3BOHOK.

1.7.2. CBenenus 0 mopsaKe MpeaoCTaBICHUS MyHUIIMTIATBHON YCIYTH;

1.7.3. CBenenusi 0 HOPMATUBHBIX aKTax IO BOINPOCY OKa3aHWUS YCIYTH,
NepeYyHe JOKYMEHTOB, HEOOXOAUMBIX JUIsl PEJOCTABICHHS] MYHULIMITAIBHON YCITYTH;

1.7.4. CBeneHust 0 BpEMEHU IpueMa 3asBICHUN U CpPOKE NPEeOCTaBICHUS
YCIIyTH;

1.7.5. Ilopsimok ~ oOkayioBaHusl  JeUCTBUM  (Oe3dA€MCTBUS) UM pEIICHUMH,
OCYILECTBISIEMBIX M TPUHUMAEMBIX B XOJ€ NPEIOCTABICHUS MYHULUIAIbHON
YCIIYTH.

1.7.6. Ilpy HEBO3MOXXHOCTH CAMOCTOSITEIbHO OTBETHUTb HA IOCTAaBJICHHBIE
BOIIPOCHI COTPYJAHUKOM OHMOJMOTEKH, MPUHSABIIMM 3BOHOK, Tele(OHHBIM 3BOHOK
JIOJDKEH OBITh TepeajpecoBaH (MEpPEeBE/ICH) Ha APYroe JOJKHOCTHOE JIUIO WA Ke
oOpaTUBLIEMYCSl TpaXKJIaHWHY JIOJDKEH OBITh COOOIIEH Tele(OHHBIA HOMEp,
10 KOTOPOMY MO>KHO MOJIYYUTh HEOOXOIUMYIO HH(POPMALIHUIO.

1.8. Ilpu moOCTymJIeHMM TNHCBMEHHOTO oOOpalieHus IO  BOMpOcam
NPEIOCTAaBIECHUSI YCIYI'M MHUCBMEHHBII OTBET Ha OOpallleHWe HalpaBseTcs
3aMHTEPECOBAHHOMY JMIly B TeueHHe 30 KaJeHAApHBIX JHEH CO JHA PErucTpalnuu
oOpaiieHus: B OMOJIMOTEKE MOYTOBBIM OTIPABIEHUEM, JJIEKTPOHHON MOYTOM WIIN
(dakcoM B 3aBUCUMOCTM OT croco0a JOCTaBKH, YKa3aHHOIO B HHCbMEHHOM
oOpallleHuH 3aMHTEPECOBAHHOTO JIUIIA.

1.9. Ilpu nuyHom oOpalIeHUH 3aMHTEPECOBAHHOIO JIMIA B Yachl PabOTHI
OMOIMOTEKH BpEMsI HHIAMBUAYAJIbHOIO YCTHOTO KOHCYJBTUPOBAaHUS HE JOJDKHO
npeBbimath 30 MUHYT. BpeMs 0XKuiaHust B ouepean sl OJy4YEeHHs] KOHCYJIbTalun
HE JOJDKHO IPEBBIIATE 15 MUHYT.

1.10. Muadopmarms o mpoueaype MpeAoCTaBICHHs YCIYTH MPEAOCTaBISIeTCS
OecriaTHoO.

2. Cranaapr npeaocTaBjieHUs MyHUIMIIAJIbHOU YCJIYTH

2.1. HaumeHoBaHWe MyHUIUnNaabHou yecayru: «lIpemocraBnenue mocrymna
K OIU(POBAHHBIM H3JAHUSM, XpaHAIIMMCS B OMOIHOTEKaxX, B TOM uucie K QPOoHIY
pPEAKUX KHHT, ¢ Y4ETOM COOJIOJIeHUsT TpeOoBaHUM 3aKoHONaTeahcTBa Poccuiickoit
deneparuu 00 aBTOPCKUX U CMEXKHBIX TPaBaxX».

2.2. YciIyry mnpeaocTaB/sieT: MYHHUIMIAJIbHOE Ka3eHHOE YUpEexKIACHHE
KyIbTYphl «Bamyiickas IeHTpalu30BaHHas OMOIMOTEYHAsT CUCTeMay (COKpaIEHHOE
HaumeHoBanne — MKVYK «Baunyiickas LIBC»).

MKVYK «Banyiickas [BC», npeaocTapidioniee MYyHULUHUNAIbHYIO YCIYTY
HE BIpaBe TpeOOBaTh OT 3asBUTENSl OCYILECTBICHUE JACHCTBUH, B TOM YHCIE
COrJacoBaHUi, HEOOXOAUMBIX JJI MOJYyYEHUS MYHUIIMITAIIBHON YCIYTH U CBSI3aHHBIX
c oOpallleHMeM B MHbIE MyHUIMNIATbHBIE OPTaHbl W OPraHU3AlMM, 32 UCKIIOUECHUEM



MOJYYEHHs] yCIIYI, BKJIKOYEHHBIX B TNEPEYEHb YCIYr, KOTOPBIE SBIISIOTCS
HEOOXOMMMBIMA U O00SI3aTETLHBIMH JIJISI TIPEIOCTABICHUS MYHUITUTIATBHBIX YCIYT,
yTBepxkaeHHbIN [IpaButensctBoM Poccniickon @enepanun.

2.3. KoHeuyHBIM pe3ybTaTOM MNPEIOCTABJIECHUS MYHUIIUNAJIbHONH YCJIYrH
SIBJISIETCSL:

— MPEIOCTAaBJICHUE JOCTyna K ONU(DPOBAHHBIM W3JAHUSM, XPAHSIIIIMCS

B MYHUIIUTIATBHBIX OHOMMOTEKaX, B TOM uHcie K (OHAY PEAKUX KHHUT,
c yueroM coOojeHuss TpeOOBaHMM  3aKoHojaTenbcTBa Poccuiickoit
®denepanuu 00 aBTOPCKUX U CMEXHBIX MPaBax;

— yBeJloMJIEHHE 00 OTKa3e B MPEA0CTaBICHUA MYHUIIUIIATLHON YCIYTH.

2.4. Cpoxu npeaocTaBjieHHus YCJIYTH:

2.4.1. Cpok mpenocTaBieHHUs] YCIYTH COCTaBisieT 5-15 MHHYT ¢ MOMeEHTa
noctyruieHus: 3aspieHust ([Ipunoxenue Ne 2 k Hactosimemy Pernmamenty). Cpok
MPEIOCTABIICHUS YCIIYTH 3aBUCHUT OT 3arpPy>KEHHOCTH CEPBEPHOr0 000pYAOBaAHUS.

2.4.2. Cpok TIpeoCTaBlIeHUs MYHHUIIUTAIBHONW YCITyTH HE MOXET MPEBHIIIATh
30 nHEW co AHSA PETHCTPALMH 3aMpOca O IPEAOCTABICHUN MYHULIUIIAIBHON YCIIYTH.

2.5. IlepeyeHb HOPMATMBHBLIX TMIPAaBOBbIX A4KTOB, PeryJUPYIOIIHNX
npeaocTaBjieHHe  MYHHUIMOAJIBHONW  YCJIYIM  TOMJICKUT  00s13aTeIbHOMY
pasmerenuio Ha odunmansHom caiite MKYK «Banyiickas IIBC» (http://val-
library.ru) B cetn «MuTepueT», [lopTasne rocy1apcTBEHHBIX U MYHHUIMITAIBHBIX YCIYT
benroponckoit  obmactu  (http://gosuslugi3l.ru), odunumansnom  Iloptane
dbenepanbHON TOCYAApCTBEHHOM WH(POPMAIMOHHON cHUCTeMbl «EIWHBIA mopTai
FOCYJIapCTBEHHBIX W MYHUIMNAIBHBIX yciayr (dyHkuuid)» (www.gosuslugi.ru),
a Tak’ke Ha MHPOPMAIIMOHHBIX CTEHJAX B MECTE MPEAOCTABJICHUS MYHUIIUMTAIbHOU
YCIIyTH.

2.6. HcuepnbiBarommii nepevyeHb JOKYMEHTOB, HEeo0X0AMMBbIX
B COOTBETCTBUM ¢ HOPMATHMBHBIMHM NPABOBBIMU AKTAMH VISl MPEI0CTABJIEHUSA
MYHUIMOAJBHOH YCJIYIrH M YCJIyIr, KOTOpble SIBJIAKTCH He00X0AUMBIMH
U 00513aTeJIbHBIMU /ISl MIPEA0CTABJIEHNSI MYHHIUNIAJIBHON YCJIYTH, MOAJIEKAIIMNX
NPeICTABJICHUIO 3asiBUTEJIEM, CIIOCOOBI X MOJIyYeHHS 3asiBUTEJIeM, B TOM 4YHCJIe
B JJIEKTPOHHOU (popMe, MOPSAOK UX NPEACTABICHUS:

2.6.1. [Ipy mepBuYHOM OOpaIIEHUU 3a TPEIOCTABICHUEM MYHHUIIUIIATHLHOM
ycnyru B nomemieHusx oOoumommorek  MKVYK  «Banyiickas I1IbC» 3asBurenu
MPEAOCTABIISIOT:

— 3amMpoc O TPENOCTaBICHUU JOCTyna K ONU(GPOBAHHBIM  H3IAHUSIM,
XpaHsAUMMCST B MYHULMNAIBHBIX OHOMHMOTEKaX, B TOM dYucie K (oHmy
PEIKUX KHUT;

— TACMOPT, UHOW JOKYMEHT, yJIOCTOBEPSIONIUN JTUYHOCTh — ISl (PUBMUECKUX
JINLL;

— JOKYMEHTBI, YyJOCTOBEPAIONIME JIMYHOCTh 3aKOHHOTO MPEICTaBUTENS
(pomuTensi, YCHIHOBUTENS WM OINEKYHA) 3asBUTENS, B Cly4yae, €cCiH
MOJIYYaTesIMU yCIIYTH SIBJISIFOTCSI HECOBEPLIECHHOJIETHUE B BO3pacTte 10 14
JIeT;

— JIOTOBOp, JAIOIIMI MPaBO HA MOJYYEHHUE YCIYTH - ISl OPUIUUYECKUX JIULI.
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2.6.2. IIpu moBTOpHOM OOpalieHuy 3a MPEJIOCTABICHUEM MYHHUIUIIATIbHON
ycayru B mnomenienusx Oubmmorek MKVYK «Banyiickas LIBC» mpepocraBieHue
YCIyTH OCYIIECTBIISIETCS. HA OCHOBAaHUH YUTATEIHCKOTO hopMyIispa.

2.6.3. OcHoBaHMEM JJIs1 IPEIOCTABJICHUS YCIYTH SIBJISICTCS MOJIyUYEeHUE 3asBKH,
MOJIaHHOM 3asBUTEJEM IIOCPEACTBOM HWH(GOPMALMOHHO-KOMMYHUKAIIMOHHOW CETH
WuTepHer, TeneOHHON CBA3U WM JTUYHOTO OOpaIeHUsI.

2.7. HcuyepnbiBawuuii nepevyeHb JAOKYMEHTOB, HEe00X0TUMBbIX
B COOTBETCTBUM C HOPMATHMBHBIMU NMPABOBbIMHM AKTAMHU JJIsl MPeA0CTABJIEHUS
MYHUIUNAJIBHOW  yCJIYrH, KOTOpPble  HAXOAATCA B  PACHOPSKEHUHU
roCyJapCcTBEHHbIX OPraHoOB, OPraHOB MECTHOI'0 CaMOYNpPABJEHUS] W HHBIX
OPraHoB, YYACTBYIOIIMX B MPeA0CTABJICHNHA MYHHUIIUNIAILHOH YCIYI:

2.7.1. JIoKyMeHTBl, HEOOXOJMMBIC [JIsi TMPEIOCTABJICHUS MYHHIUIIAIBLHON
yCIIyTH, KOTOPBbIE HaXOJATCS B PACHOPSHKEHUU TOCYAApCTBEHHBIX OPraHOB, OPraHOB
MECTHOTO CAaMOYIIPABJICHUS U WHBIX OPraHOB, YYacTBYIOIIUX B MPEAOCTaBIICHUU
MYHUIIUTIAJIBHON yCITyTH, OTCYTCTBYIOT.

2.7.2. 3anpemiaercs TpeOOBATH OT 3asBUTEIISI MYHUIIUITAIGHON YCITyTH:

- TIPEJICTABJICHUS TOKYMEHTOB M MH(OpPMAIIMU WU OCYIIECTBICHUS ICHCTBUH,
MPEJICTaBICHUE WM OCYIIECTBICHHE KOTOPHIX HE MPETyCMOTPEHO HOPMATHBHBIMHU
IPAaBOBBIMU  aKTaMH, PETYIUPYIOUIUMH OTHOIIEHHUS, BO3HUKAIOIIMNE B CBS3U
C MPEAOCTaBICHUEM MYHHIIUIIATLHONW YCITYTH;

- MPEAOoCTaBICHUS JAOKYMEHTOB M HMH(OpMalliu, KOTOpPhIE B COOTBETCTBUU
C HOPMaTUBHBIMU TMPaBOBbIMU akTamu Poccuiickoit ®enepannu, HOPMATUBHBIMU
MpaBOBBIMM akTamMu benropojckoit o0nacTy W MYHHUIIMIAIBHBIMUA TPaBOBBIMU
aktamu Haxomarcs B pacnopsokennn  MKVYK  «Banyiickas LbC», wuHbIX
rOCyJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOyIpaBjieHUs U  (WJIH)
MOJBEJIOMCTBEHHBIX  TOCYJapCTBEHHBIM  OpraHaM W OpraHaMm  MECTHOTO
CaMOYTIPaBJICHUSI OpPTaHMU3AIMH, YYACTBYIOIIMX B MPEAOCTABICHUN MYHUIIUITATBHBIX
YCIYT, 32 UCKJIFOUCHUEM JJOKYMEHTOB, YKa3aHHBIX B 4acTu 6 ctatbu 7 deaepaibHOro
3akoHa oT 27 wmrona 2010 roma Ne 210-®3 «OO0 opraHuzanuu MperIOCTABICHUS
rOCy/apCTBEHHBIX W MYHHIIMIIAIBHBIX YCIyT». 3asBUTENb BIPaBE TMPEACTABHUTH
yKazaHHble  JoKyMeHTbl W uHpopmamuio B MKYK  «Banyiickas  LBC»
10 COOCTBEHHOUW MHUIINATHBE,

- OCYILIECTBJICHUS JCHUCTBUI, B TOM YHCJI€ COTJIACOBAHUMN, HEOOXOIUMBIX JIs
MOJIYYCHUS] MYHUIIMITAJIbHONW YCIYyrd M CBSI3aHHBIX C OOpalieHueM B HHbBIC
rOCyJapCTBEHHBIC OpraHbl, OpraHbl MECTHOTO CaMOYIPaBJICHHS, OpraHU3allNH,
32 UCKJIFOYCHUEM TIOJNIYYCHHS YCIyT W TIOJYyYeHHUS JTOKYMEHTOB W HH(POPMAIINH,
MPEIOCTABIISIEMbIX B pe3yJbTaTe MPEAOCTABICHUS TaKUX YCIYT, BKIIOYEHHBIX
B [IEPEYHHU, yKa3aHHbIE B yacTu | cratbu 9 DenepanbHoro 3akoHa ot 27 utonsa 2010
roga Ne 210-®3 «0OO06 opraHuzanuu TPEIOCTaBICHUS  TOCY/IapCTBEHHBIX
U MYHUITUTATBHBIX YCITYT»;

- TpeACTaBICHUS JOKYMEHTOB W HUH(MOpMaluu, OTCYTCTBUE U (WUJIN)
HEJOCTOBEPHOCTh KOTOPBIX HE YKA3bIBAIMCH MPHU MEPBOHAYATIHLHOM OTKa3e B pUEMeE
JIOKYMEHTOB, HEOOXOAUMBIX IS MPENOCTABICHUS MYHHIMITAIBLHOW YCIyTH, JINOO
B [IPEJIOCTABJIEHUA  MYHUIIMIAIBHOM  YCIYT'M, 3a  HCKJIIOYEHHUEM  CIIy4Yaes,



MPeyCMOTPEHHBIX TyHKTOM 4 yacTtu 1 cratbu 7 @enepanbHoro 3akona Ne 210-03
«OO0 opraHu3ay NpeJoCTaBICHUS TOCYIapPCTBEHHBIX U MYHULIMITAIBHBIX YCIIYT»;

- TMPENOCTaBJICHUA Ha OyMa)XHOM HOCHUTEJE TOKYMEHTOB W HH(OpMaIuH,
AIIEKTPOHHBIE 00pa3bl KOTOPHIX paHee ObUIM 3aBEPEHBI B COOTBETCTBUU C MyHKTOM
7.2 wactu 1 crarbu 16 ®enepanbHoro 3akoHa Ne 210-®3 «OO0 opraHuzanuu
IIPEIOCTABIECHUSI TOCYAAPCTBEHHBIX UM MYHHUIIMIAIBHBIX YCIYI», 332 HCKIIOUYEHHEM
Clly4aeB, €CITM HAaHECEHUE OTMETOK Ha TaKue JOKYMEHTHI JTHOO UX U3BATHE SBISCTCS
HEOOXOJUMBIM YCJIOBUEM TMPEAOCTABICHUS MYHUIIMIAIBHON YCIyTrd, W HWHBIX
Clly4aeB, YCTaHOBJIECHHBIX DeiepabHbIMU 3aKOHAMM. ).

2.8. MHMcuepnbiBamomuii nepeyeHb OCHOBAHUI UIsi O0TKa3a B MpHeMe
JOKYMEHTOB, He00XOAMMBIX /Jsl NPeI0CTABJEHUS] MYHUIMNAJIbHOW YCJIYIu:
OTCYTCTBYIOT.

2.9. HcuepnbiBawuuii mnepeyeHb OCHOBAHMI /Jii TPUOCTAHOBJIEHUS
WIN 0TKAa32 B MPeJI0CTABJIEHNHA MYHUIIUNIAIbHOH YCJIYTIH:

2.9.1. OTcyTcTBHME TEXHHYECKOW BO3MOKHOCTH HJISl JOCTYNa K HMCTOYHHUKY
JAHHBIX (TEXHUYECKUE HEIMOJIAJIKK HA CEPBEPHOM O0OPYAOBAHUM W/UIH TEXHUYECKHE
npobnemsl ¢ UHTEepHET, aBapusl WK MTPOBEACHHUE MPOPUIAKTUYECKUX PadoT);

2.9.2. Hapymienne IlIpaBun monn3oBanus ycayramu MKVYK «Bamyiickas
LBCy».

2.9.3. ConmeprkaHue 3ampoca HapyIraeT mojokeHus crateid 1274 u 1281 gactu
4 I'paxxnanckoro kojekca Poccuiickoit @eaepanuu:

— BbIp@XEHHbIE B  HUPPOBOH  (opMe  IK3EMIUIAPHl  MPOU3BEACHUI
IPEIOCTABISAIOTCA OMOJIMOTEKON IMOJIydaTeln0 YCIyTM  BO BPEMEHHOE
0€3BO3ME3THOE IMOJIb30BAHWE IIPHU YCIOBUU MCKIIOUYEHUS BO3MOXKHOCTH
co37aTh KOMUH 3TUX TTpousBeaeHut B iudpoBoit popme (ct. 1274 T'K PO);

— W3/aHMe, 3apErMCTPUPOBAHHOE B 3aMpOCe MOIydaTesss MYHULUNATbHON
yciyrd, He onudpoBaHO OMOIMOTEKOM IO MNpPUYMHE JIEUCTBUS CpOKa
UCKJIFOUUTEILHOTO MpaBa Ha MPOU3BEICHHE, ACHCTBYIOIIEE B TEUCHHE BCEU
YKU3HHU aBTOpa U CEMUJECATH JIET, cunuTas ¢ 1 SHBaps roja, CIEAYIOILIEro 3a
rojom cmeptu aBropa (ct. 1281 I'K PD).

2.10. Ilepeyenn YCJIYT, KOTOpbIE SIBJISIFOTCH HEe00X0AMMBIMH
U 00513aTeJIbHBIMH JUISl TIPEI0CTABJIEHUS MYHHIMIIAJbHON yCIyIu:

2.10.1. Yenyru, sSBISrONMecs HEOOXOIUMBIMU M 00S3aTEIBbHBIMH  JIS
MPEIOCTABIICHUS MYHUITUTIATLHOM YCIIYTH, OTCYTCTBYIOT.

2.11. Tlopsinok, pa3Mep ¥ OCHOBAHHUS B3UMAHUSA MYHUI[UNAJIbHOMU
NOUUIMHBI WM MHOH IUIAaThl, B3MMaeMoii 3a npeaocTaBjieHHe MYHUIIUNAJIbHOM
YCJIYTH:

2.11.1. Ycnyra npegocrapisercs: OeCIaaTHO.

2.12. MakcuMaJIbHBII CPOK OKMJAAHUS B O4Yepeau NMPH MoJaye 3ampoca
0 MPeJA0CTABJICHNH MYHUIUMNAJBHOW YCJYIM M TNPH TOJYYEHUM pe3yJbTara
NpeaoCcTABJIEHHUS YCJIYI'M HE I0JKEH MPEBbIIaTh 15 MUHYT.

2.13. Cpok W NOPSAOK  PperucTpamum  3ampoca 3asiBUTEJIA
0 NMpeI0CTABJIEHHH MYHHIIMNIAJIBHOM YCJIYI'M HE JIOJDKEH MPEBHIIATh 15 MUHYT.
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Peructpamust  3ampoca  3asBUTENs, I[OCTyNMBUIETO B OMOIMOTEKH
B JJICKTPOHHOW (opme B BBIXOAHOW (HepabouMii WM TNpa3aHUYHBIN) JICHD,
OCYUIECTBJISIETCS B IEPBBI, CACAYIOIINIA 32 HUM, padounii J€Hb.

2.14. TpeOoBanusi K MNOMeNIeHUSIM, B KOTOPBIX MPeIOCTABJISAETCA
MYHUIUNAJbHAS YCIYTra, K 31y 0KUAaHUS, MECTaM JIJIsl 3all0JTHEHHUSs 3aPOCoB
0 MNpeIoCTABJIEHUM MYHUIUNAJIBbHOH YCJIYyrd, HH(POPMALNMOHHBIM CTEHJIaM
c o0pa3snaMu WX 3anoJIHEHUs] U TNepeyHeM JOKYMEHTOB, He0OXOIMMBIX sl
MpeI0CTABJIEHUS] MYHHIUNAJIbHOM YCJIYIH:

2.14.1. Ycnyra, nipenocTaBiisiemMasi 1o cpejictBaM cetd MHTepHeT, He TpelyeT
CHeIUaIbHO 000PYTIOBAHHBIX MECT JJIsl OKa3aHUs TaKOU YCIIyTH.

2.14.2. Mecta uH(pOpMHUpOBaHUS B OMEIIEHUU OMOJIMOTEKH,
MpeHa3HAYeHHbIC JUIsI O3HAKOMJICHHS MOoJydareied ycinyru ¢ MH()OpMalMOHHBIMU
MaTepuaiamu, 000pyayroTcs HHPOPMAIIMOHHBIMU CTEHJIaMU, CTYJIbIMH U CTOJIAMHU.

2.14.3. JIomKHOCTHOE JIMIIO0, OTBETCTBEHHOE 3a HMHGOPMHUPOBAHHUE, TOJDKHO
UMETh «OCHKUK» C YKa3aHHEM HMEHH, OTYECTBA, TOJDKHOCTH CIICIIUAIHCTA.

2.14.4. Tlomeriennst  OJDKHBI  OBITH  000PYZOBaHBI  MH(GOPMALMOHHBIMHU
TaOJIMYKaAMHU.

2.14.5. Tlomemennst JOJDKHBI 00€CTIeUnBaTh OCCHPENATCTBEHHBIN OCTYII
K HOCUTEISIM HH(pOpMaluh, HEOOXOIUMOM i oOecreyeHus: OecrnpensiTCTBEHHOIO
IOCTyna K OOBEKTaM MW yclIyram, B TOM 4YHCIE ISl JIUI C OTPAaHUYCHHBIMH
BO3MOYKHOCTSIMHU.

2.14.6. [TomerieHus: AOJKHBI MMETh OECHPENATCTBEHHBIA JOCTYI IS JIMIY
C OTPAaHUYECHHBIMU BO3MOKHOCTSIMH, @ TakKKe€ BO3MOXXHOCTh TIEPEJBUKEHUS TI0
TEPPUTOPHUH TIOMEIIIEHUS B IEJISIX JOCTyNa K MECTY MPEAOCTaBICHUS YCIYTH, B TOM
YHCJIE C TOMOIIbIO pA0OTHUKOB 00BEKTA, MPEAOCTABIIAIONINX YCIYTY.

2.14. 7. TlomenieHus1 TOMKHBI ObITH 00OPYI0BaHBI OCCIUIATHBIM TYyaJeTOM JIJIst
MOCETUTEJICH, B TOM YHUCJIC TyaJeTOM, MPeAHa3HaYEHHBIM IS JIUI C OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMH.

2.14.8. [lpuem 3asBIEHUN OCYIIECTBISACTCS B CICIHAIBHO BBIICICHHBIX IS
ITUX Tieded momerieHusx. I[lomerneHus oOecneunBalOTCS HEOOXOAUMBIMHA IS
MPEIOCTABIICHUS MYHHUITUTIAIBHOW YCIYyTH  00OpyAOBaHWEM (KOMITBIOTEPAMH,
CPEICTBAMH DJICKTPOHHO-BBIYUCIUTEIFHON TEXHHUKH, CPEACTBAMHU DJICKTPOHHOTO
WHOOPMUPOBAHMS, CPEACTBAMHU CBSI3HM, BKIOYas VHTEpHET, OpPrTeXHUKOK),
KAHIICIAPCKUMHU  MPUHAJICKHOCTIMU, HWH(POPMAIMOHHBIMU W CIIPABOYHBIMU
MaTepHalaMH HarIsAHOW HH(POPMAIIUH, CTYIBSIMUA U CTOJIAMH.

2.14.9. Tlpu mpenocTaBiICHUN MYHUIIMITAIILHONW YCIYTH WHBAIHJAM JOJDKHBI
o0ecreunBaThCs:

a) BO3MOXXHOCTH OECIHpPENsSTCTBEHHOTO BXOJa B TOMEIICHHE, B KOTOPOM
OCYIIECTBIISICTCS IPEIOCTABICHUE MYHHUITUTIATBHON YCIIYTH, U BBIXOJIA U3 HETO;

0) BO3MOKHOCTh CAaMOCTOSITEIILHOTO MEPEABUKEHUS B TIOMEIICHUH, B KOTOPOM
OCYIICCTBJISCTCS MPEAOCTABJICHHEC MYHHUIIMNAIBHOW YCIAYyrH, B TOM YHCIC
C TIOMOIIBI0  PAaOOTHUKOB,  MPEAOCTABISIIONIUX  MYHHUIMIAIBHYIO  YCIYTY,
ACCUCTHUBHBIX U BCIIOMOTATEIIbHBIX TEXHOJIOTHIA;

B) BO3MOYKHOCTH TIOCAJIKM B TPAHCIIOPTHOE CPEJICTBO M BBHICAIKU U3 HETO IEepe]



BXOJOM B  IIOMELIEHHWE, B KOTOPOM  OCYHIECTBISETCA  MPEIOCTaBICHUE
MYHUIMIAIBHOW YCIIyTH, B TOM YHCJIE€ C HCIOJIb30BAHUEM KpPECHIa-KOJSCKH U, TPH
HEOOXOJMMOCTH, C TOMOIIBI0 PAOOTHUKOB, MPEIOCTABISIONIUX MYHHUIIUTAIBHYIO
yclyry,

I') CONPOBOXICHHE WHBAIUIOB, HMMEIOIIUX CTOMKWE HapylleHus (QyHKIUU
3pEHHUS U CAMOCTOSITEIBHOTO MEPEABUKEHUS;

1) COJEWCTBHE WHBaJWAY IpPU BXOAE B MOMEIIEHHWE, B KOTOPOM
OCYULIECTBIISIETCS MPENOCTABICHUE MYHULMINAIBHOM YCIYTHM, M BBIXOAE M3 HETO,
MH(POPMUPOBAHNE UHBAIN/IA O JOCTYIIHBIX MAPIIPYTax OOIIECTBEHHOTO TPAHCIIOPTA;

€) HaJJIeXxallee pa3MellleHue HocuTelled HHQpopManuu, HEOOXOOUMOW aJis
obecrniedyeHus: OeCTIpEnsITCTBEHHOIO JOCTYNa UHBAIMIOB K IIOMEUIEHUSIM, B KOTOPBIX
OCYLIECTBIISIETCS NPEIOCTaBICHUE MYHHUIMIIAIBHBIX YCIYT, C Y4€TOM OIPAHWMYECHUN
UX KU3HEICATEIbHOCTH, B TOM YHCIIE AyOJIMPOBAHUE HEOOXOAUMOMN JJIs MOTy4EHUs
yCIyTU 3BYKOBOM M 3pUTEIbHOM MH(OpMALMM, a TAaKKEe HAIINCEH, 3HAKOB U MHOU
TEKCTOBOM U Trpaduyeckord HH(OpMAIUU 3HAKaMH, BBINOJIHEHHBIMH peEIbeHO-
TOYEYHBIM IpU(TOM bpaiiisg u Ha KOHTpACTHOM (OHE;

) oOecreueHre J0MycKa B MOMEIIEHNE, B KOTOPOM IIPEIOCTaBISETCS YCayra,
cOoOaKU-NPOBOJAHUKA MTPU HAIMYUU JOKYMEHTA, MOATBEPIKIAIOIIET0 €€ CIEIUaIbHOE
oOyueHue;

3) OKa3aHHWE MHBAJIUAAM MTOMOIIH, HEOOXOUMOM IS TOTYYEHUSI B JOCTYITHON
U1 HUX (opMe nH(GOpMaluu O MpaBUiIax MPelOCTABICHUS MyHULIMITAILHON YCIIyTH,
B TOM uyHucie 00 OQOpMIEHHH HEOOXOAMMBIX JTOKYMEHTOB, O COBEPIICHUU HUMHU
JIPYTUX HEOOXOIUMBIX JICHCTBUM;

M) NOpPEJOCTaBIIEHUE HHBAJIUAAM IO CIyXy, HpU HEOOXOAMMOCTH, YCIyTH
C UCTIOJIb30BAaHUEM PYCCKOI'O >KECTOBOTO $3bIKa, BKJIOYas oOecreueHue JOoIycKa
B IIOMEILEHUE CYPIONEePEBOAUNKA, TU(DIOCYPAOTIEPEBOTUNKA;

K) OKa3aHHe pPaOOTHMKAMH, MPEIOCTABIISIOIIMMU MYHUIUNAIBHYIO YCIYTY,
MHON HEOO0XOIUMON HMHBAJIMAAM IMOMOIIM B MPEOAOJEHUU OApbEepOB, MEIIAIOIIMX
MOJIYYEHHUIO UMHU YCIIYyTH HApaBHE C IPYTUMU JIUIAMHU.

2.14.10.TpeboBanuss K TIOMEHICHWSIM, B KOTOPBIX IPEAOCTABISICTCS
MyHHUIMNATbHAS YCIyra, yYUTHIBAIOTCS B CIIydae JIMYHOTO OOpallleHMsl 3asBUTEIIS.

2.15. Tloka3aTesii JOCTYNHOCTH U KAYeCTBA MYHHMUIMNAJIbHOMN yCIyru:

2.15.1. Ycnyra siBisieTcs AOCTYIHOM ISl TIOOBIX POCCUMCKUX M HHOCTPAHHBIX
rpaXjaaH, a Takke Jul 0e3 TrpaxaaHCcTBa, 0€3 TPENICTAaBICHUS KaKUX-JIHOO
JOKYMEHTOB.

2.15.2. OTKpBITOCTD NEATETLHOCTH YUPEKICHUS, TPETOCTABIISIONIETO YCIYTY.

2.15.3. loctynHOCTh OOpalieHusi 3a TMPEJOCTABICHHEM MYHUIIUIIATBEHON
YCIIyTH.

2.15.4. BO3MOXXHOCTb TMOJIyY€HHUS MYHHUIMIAIBHOM YCIYTH B 3JIEKTPOHHOU
dopme, a Takke B UHBIX (opMax, NPEITyCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit @eaepannu, Mo BEIOOPY 3asiBUTEIIS.

2.15.5. CopnelicTBie JUIlaM C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU TIPU BXOJIC
B [TIOMENIEHUE, B KOTOPOM MPEAOCTABIIAETCS TOCYIapCTBEHHAs YCIYyra, U BbIXOJIE U3
HETO.



2.15.6. OGecneueHue COTIPOBOKICHUS JIUIT c OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH,  WMCIOIIMX  CTOWKHE  HapymieHuss  (QyHKIIUM  3peHUS
¥ CAMOCTOSATEIILHOTO TIEPEABMIKEHUSI TI0 TEPPUTOPUHM TOMEIIEHUS, B KOTOPOM
MIPEIOCTABIISCTCS MyHHUITUTIATbHAS YCITyTa.

2.15.7. Oka3zanue mUIaM C OTPAaHUYCHHBIMA BO3MOXKHOCTSMHU TIOMOIIIH,
HEOOXOMMMOW I TOJNy9eHHS WHPOPMAUA O TpaBUIaxX MPEIOCTaBICHUS
MYHUITUTIATPHOW YCIAYTH, B TOM 4dYHCIe 00 OQGOpMIECHUH HEOOXOAUMBIX IS
MOJIYYCHHUS YCIYyTd JOKYMEHTOB, O COBEPIICHWHW WMH APYTHX HEOOXOMAMMBIX IS
MOJIYYECHUS YCIIYTHU JECHCTBUM.

2.15.8. [lokazaTenemM KadecTBa YCIYTM SIBISIETCS CTENEHb COOTBETCTBHUS
uHpopmanmu,  cojaepykamielics B BBIJAaHHOHW — OmOnmorpaduyueckorl — wiH
MOJIHOTEKCTOBOM MH(MOpMAIINH, CBEACHUSIM, U3JI05KEHHBIM B 3aIpoce.

2.15.9. OcHOBHBIM MOKa3aTejIeM KayecTBa MPEIOCTABICHUS YCIYTU SIBIACTCS
OTCYTCTBHUE k00 Ha NeUCTBUS U (1K) O€3AeiCTBUE CIIEIUATNCTOB OUOIHOTEK.

2.16. MHOTro(pyHKIIHOHAJIBHBIE HEHTPBI npeaocTaBJIeHus
roCcyJapcTBEeHHbIX M MYHHMUIHMIAJIBHBIX YCJIYr B Iponecce MNpeaocTaBJIeHUst
MYHUIUNIAJIBHON YCJIYTH: HE UCTIOJIB3YIOTCS.

2.17. Nuble TpeOOBAHUS HE TIPEIYCMOTPEHBI.

3. CocTaB, Mocj1e10BaTEJIbHOCTh U CPOKHU BHINOJHEHUS] AIMUHUCTPATHBHBIX
npoueayp (aeMcrBuii), TpeGOBAHUS K MOPSAAKY MX BBINOJIHEHUS, B TOM YHCJIE
0COOCHHOCTH BBINOJHEHNUS] AAMUHUCTPATUBHBIX MPOLeAyp (AelCTBHI)

B 2JICKTPOHHOM (hopme

3.1. HOpuaudeckum (akToM, SBISIOMMMCS OCHOBaHHMEM IS Hadania
aJIMUHUCTPATUBHOTO JICUCTBUS, SIBJISICTCS OOpaIllCHUE 3asBUTEIIA.

3.2. llpenmocrtaBieHrWe MYHUIMIAIBHON YCIYyTd B JJIEKTPOHHOW (dopme
OCYUIECTBJISIETCSl MyTEM AOCTyNa K 3JEKTPOHHOMY KaTaJlory aBTOMAaTH3MPOBAHHOU
OuOMMoTeYHOM HWH(DOPMAMOHHOW CHCTEMBI «OPAC-Global», BuptyanbHoit
cupaBouHOM ciayx0e Ha caiite MKYK «Banyiickas IIBC» (val-library.ru), x
HanuonanbHoit snekTponHoi oubaunorexe (HOB).

3.3. IlocsienoBaTELHOCTH AIMMHUCTPATUBHBIX NPolLeRyp (AelicTBUiA) MpHU
NpeaoCcTaABJIeHUH MYHUIUNIAJIbHOM YCIYTH:

— TMPHUEM M PETUCTpallUs 3aMpoca O MPEIOCTABICHUN MyHUIIUIIAIbHON YCIIYTH;
— TMPUHITUE PEIICHUS O MPEI0CTABICHUN MYHUILIUTTAIIBHON YCIYTH;
— TpeAoCTaBlieHWEe J0CTyna K ONU(POBAHHBIM U3JAHUSAM, XPAHSIIUMCS B

MYHULIUTATBHBIX OMOIMOTEKAX, B TOM YHUCIE K (DOHTY PEIKUX KHHT.

3.4. Illpuem M perucrpanusi 3anpoca o0 NpeaocTaBJeHMd MYHHIIHNAIbLHOM
YCJIYTH.

OcHoBanueM sl Hayajga QJMUHUCTPATUBHOM  MPOUEAYpPHI  SIBISETCS
NOCTYIJIEHUE 3aIllpoca O NPEIOCTABIEHUN MYHUIIUNIAIBHON YCIIyTH.

JIns mosty4eHrss MyHUIMITAJIBHOM YCIIYTH 3asBuTeNb npeaocrasiser B MKYK
«Banytickas [IBC» 3ampoc o mpeaocTaBiaeHU: 0CTyna K OIu(POBAHHBIM U3IaHUSIM,
XPAHSIIUMCS B MYHUIIMITAJILHBIX OMOJIMOTEKAX, B TOM YHCIE K (DOHTY PEAKUX KHUT.
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Cnennamuct MKYK «Banyiickas [IBCy» npuHUMaeT TOKYMEHT U PETUCTPUPYET €TO.
Perucrpanus npenxycmarpuBaer:

— IpUEM JTOKYMEHTOB, YCTAHOBJIEHUE JTUYHOCTH 3asIBUTEIIS;

— YCTaHOBKa Hanmuuyusg (OTCYTCTBUSI) OCHOBAaHMW I OTKa3a B IpUEME

JIOKYMEHTOB;

— 3aMoJHEHUE YUTATENHCKOro popmyisapa 3asBUTES.

MakcuManibHasi MPOAOJIKUTEIBHOCTh JaHHOW MPOLEAYpPbl HE  MOMXKET
NpEBBIIATH 15 MUHYT.

Pe3ynbTaToM BBINOIHEHUS aAMUHACTPATUBHOMN MPOLIEAYPHI SBISETCS MPUEM U
perucrpanus 3amnpoca O MPEAOCTABICHUH MYHULMIIAIBHON yCIyru JuOO OTKa3 B
IIpUEME JIOKYMEHTOB II0 OCHOBAHMSAM, YKA3aHHBIM B IIyHKTEe 2.9 HacTOAILIEro
Pernamenra.

3.5. IlpunsTHE penieHusi 0 NPeAOCTABJIEHUH MYHUIIMNIAILHON YCIYTH.

OcHoBaHueM 71 Ha4aJla aIMUHUCTPATUBHOUN MPOLIEAYPHI SBIISIETCS IPUHSITHIN
Y 3apETUCTPUPOBAHHBIN 3aIIPOC.

Cnemumanuct MKVYK «Banyiickas [IBC» nmpoBoAUT NpOBEPKY MPEACTABICHHBIX
JIOKYMEHTOB Ha IIPEAMET IOJHOTHI U JOCTOBEPHOCTH CBEICHUU.

[To pesynbraram mnpoBeneHHoM mnpoBepku crneruanuct MKVYK «Bamyiickas
BC» npuHuMaeT penieHue O MPEeIOCTaBICHUU MYHHUIIMNAIBHOW YCIYTH WA 00
OTKa3€ B IMPENOCTAaBICHUM MYHHUIUIAIBLHON YCIYrd IpPU HAJWYUU OCHOBAHMWIA,
YKa3aHHBIX B ITyHKTE 2.9. HacTosmero Perimamenra.

VBenomnenne 00 OTKaze B MPEAOCTABICHUM MYHHUIMNAIBHONW YCIYrd
opopmisiercss cneunanuctom MKVYK «Banyiickas LIBC» B 2-x sk3emIuisipax B
dbopme nHPOPMAIIMOHHOTO MUChMa C YKa3aHUEM OCHOBAHUM JIJIsi OTKAa3a.

[ToaroToBneHHoe yBeOMIIEHHE 00 OTKa3€ B MPEJOCTABICHUH MYHULIUITAIbHON
ycayru nepenaercs Ha noanuck aupekropy MKVYK «Bamyiickas LIBCy.

Hupexktop MKVYK «Banyiickas IIBC» B Teuenue ogHOro pabouero mgHs
HOJIUCHIBAET YBEAOMIIEHHE 00 OTKa3€ B MPEIOCTABIEHUU MYHULIMIIATBHON YCIYTH.

VYBenomnenue o0 OTKa3e B NPEJOCTABICHUM MYHMLMIAIBHONW YCIyTH
BBIJAETCS 3aABUTEINIO BMECTE C JIOKYMEHTAMH, ITPUIIOKEHHBIMU K 3aIIPOCY.

3asgBUTENb BIIPAaBE IOBTOPHO IOJAaTh 3alpOC O MPEJOCTABICHHM JOCTyNa
K OIU(POBAHHBIM U3JIAHUSAM, XPAHIIIMMCS B MYHUIIMIIATBHBIX OMOIHOTEKaX, B TOM
yucine K (QOHAY pEeIKUX KHHUT, IMOCJ€ YCTPaHEHHUS OOCTOSTENbCTB, SIBUBIIUXCSA
OCHOBAHHUEM JIJI 0TKA3a B MPEIOCTABICHUN MyHULUITAIIBHON YCIYTH.

IIpu oTcyTcTBMM OCHOBAaHMM Ul OTKAa3a B IPEAOCTABICHUHA MYHHULIUIIAIIBHON
yeayru cnenuamnct MKYK «Banyiickas [IBC» omnpenensieT KitoueBble BOMPOCHI
3ampoca M OCYUIIECTBJISIET TMOJIrOTOBKY HH(OpMaluMyd MO CYHIECTBY BOIpOca B
MpeAenax CBOEH KOMIIETECHIINH.

MakcuManibHass MPOAOJDKUTENBHOCTh JAHHOW TPOLEAYpPbl HE  MOMXKET
IPEBBIIATH |5 MUHYT.

Pe3ynbTaToM  BBINOJHEHHS  aJMUHUCTPATUBHOW  MOPOLEIYPhl  SIBISETCS
INPUHATOE PEUIEHUE O MTPEAOCTABICHNA MyHULIUIIAIBHON YCIYTH.
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3.6. IlpemocraBienue AOCTYNa K  ONU(POBAHHBIM  H3AAHHUSIM,
XpaHsSIUMCcS B MyYHHIIUNIAJIbHBIX OHOJMOTEKAX, B TOM YHcIde K GOHAY peaKux
KHMT.

[IpenocraBienne  goctyna K ONM(DPOBAHHBIM H3AAHHAM, XPAHSIIAMCS
B MYHUIIUNIAJbHBIX OWONMMOTEKaX, B TOM uuciae K (OHAY PpEIAKUX KHUT
OCYILECTBISICTCSl IyTEM 3alOJHEHHS 3JIEKTPOHHON MOMCKOBOM (pOpMBI 3ampoca Ha
PEIOCTABIICHUE YCIYTH.

[TomyuaTtens yciuyru OTHpaBIsieT 3ampoc.

3anpoc Ha TMpEeAOCTaBlIEHUWE YCIYrM TOCTyMaeT K cepBepy 0a3 J1aHHBIX
OHOITMOTEKH.

ABTOMaTHU3UpPOBaHHAs nH}opManoHHo-O0ubInoTpaduyecKast cucreMa,
MOJIy4MBIIasl 3amnpoc, oOpamaercs K 0a3aM JaHHBIX, B KOTOPBIX PACMOJIOKEHA
uH(dOopMaIus, COOTBETCTBYIOIIAS TOCTYMHUBIIEMY 3apPOCy.

ABTOMaTU3UPOBaHHAs uH(dOpMaIMOHHO-0nbIMorpaduueckas cucrema
TOTOBUT OTBET, BKJIIOYAIOIMIMK OuOnanorpaduueckue 3amucu, COOTBETCTBYIOILIWE
MOCTYIHUBIIEMY 3aIIPOCYy.

OTBeT Ha 3ampoc mepeAaeTcs Ha MEPCOHAIBHBIM KOMIBIOTEp, C KOTOPOTO
noctynmi 3ampoc. OTBeT pa3Memaercs Ha 5JKpaHe MOHUTOpa MEPCOHATBHOTO
KOMITBIOTEpA TIOJIyYaTeNiss yCIyTH B BHJAE KOPOTKOTO OIUCAaHUS — OCHOBHBIX
CBEJCHUI O TOKyMEHTAaX, COOTBETCTBYIOIINX 3aMPOCY:

— TIOJHBIA TEKCT OIU(GPOBAHHOTO JOKYMEHTa CTAHOBUTCA JOCTYIEH

MOJIy4aTeNt0 YCIAyrd TMOCTe HaxaTusi Ha CChUIKY «TeKCT MOKyMEeHTa» WM

URL-anpec nokymenTa;

— azapeca caillToB (enepanbHbIX, PETUOHAIBHBIX OUOJMOTEK, a TaKkKe
OMOMMOTEK NPYTrUX CUCTEM BEIOMCTB PACMOJIOKEHBI B IMMyTeBoauTeNe 1o MHTEpHET
Ha caliTe OMOJIMOTEKH;

— TpeNoCTaBlieHWE JOCTyna K OIM(PPOBAHHBIM U3JIAHUAM TMPU JIMYHOM
oOpamiennn ocyuectpisgercs B yachl padotel MKYK «Banyiickas LHBC».

MakcumanbHas TPOAOKUTEIBHOCTh JAaHHOW MPOIEAYpPhl HE  MOXKET
MPEBBIIATH |5 MUHYT.

Pe3ynpTaToM  BBITOJIHEHHSI aIMHUHUCTPATUBHOW  TPOIEIYpPHl  SIBIISETCS
MPEIOCTABIICHUE 3aABUTENIO JOCTYIA K OMU(PPOBAHHBIM W3/IaHUSM, XPAHSAIIUMCS B
MYHHUITUTIATBHBIX OMOTNOTEKAX, B TOM YHUCIIE K (POHTY PEIKUX KHHT.

4. @opMbI KOHTPOJIA 32 ucnojHenneM Persiamenra

4.1. Texymwuii KOHTPOJb 3a COOJIIOJICHUEM TOCIEAOBATEIILHOCTH JCHCTBUH,
ONpeICICHHBIX aAMUHUCTPATUBHBIMU npoleaypaMu 10 MIPEJOCTABICHUIO
MYHULIUNATHHON YCIYTH U MPUHSATHEM DPEIICHUH, OCYIIECTBIACTCS JTOKHOCTHBIMU
JUIaMu OMOJIMOTEKH, OTBETCTBEHHBIMU 33 OPraHU3AINIO0 pabOThI MO MPECTABICHUIO
MYHULIUTATBHON YCITYTH.

4.2. Tekymuid KOHTPOJIb OCYIIECTBIISCTCS MyTEM MPOBEACHUS JTOJKHOCTHBIM
JUIIOM, OTBETCTBEHHBIM 32  OpraHu3aiuio  paboThl MO MPEIOCTABJICHUIO
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MYHUIUNIATBHOM YCIYTH, MPOBEPOK COOIIOJAEHUS U UCIONHEHUS pPaOOTHUKAMHU
OMOIMOTEKM MOJIOKEHUI HacTosAero PernamenTa.

4.3. TlepeueHb AOKHOCTHBIX JIMI, OCYIIECTBIISIONIMX TEKYIIUH KOHTPOJIb,
ycTraHaBiauBaercsa npukaszom aupexkropa MKVYK «Bainyiickas LIBCy.

4.4. KoHTpoOJIb 32 PENOCTABIEHUEM MYHULIUIIAIBHON YCIIYTH OCYLIECTBIISIETCS
pYKOBOJIUTENEM OHOIMOTEKH.

4.5. KoOHTpOJb 32 NOJHOTOM M KaYECTBOM MPEIOCTABICHHUS MYHHIIUIIAIIBHON
yCIyTd BKIIOYaeT B ceOsl MPOBEICHUE TMPOBEPOK, BBIABICHUE U YCTPaHEHHE
HapyIlIeHUH TpaB MoJydyaTelell YCIyrd, pacCMOTpPEHUE, MPUHATHE PEHICHUN u
MOJTOTOBKY OTBETOB Ha OOpalleHHe IOJIb30BaTeNeH, colepKallux >KajoObl Ha
peuenue, nericTBus (0e31ecTBIE) JOJPKHOCTHBIX JIUI] OUOIHOTEKH.

4.6. IlpoBepku OBIBAIOT IUJIAHOBBIMM M BHEIUIAaHOBbIMHU. [Ipu mpoBepke
paccMaTpUBAaKOTCS  BOIPOCHI, CBSA3aHHBIE C MPEAOCTABICHUEM YCIYTH, WU
OTZIEJIbHBIC IEUCTBUS B PAMKaX UCIOJIHEHUSI aIMUHUCTPATUBHBIX MPOLIETYD.

4.7. llpu opraHu3aluu TPOBEPOK YUYUTHIBAIOTCA KajaoObl U oOpanieHus
3asiBUTENEN, a TaKKe€ HWHbIE CBEACHUS O JEATENbHOCTH JOJDKHOCTHBIX JIWILL
OMOIMOTEK, YYAaCTBYIOLIMX B IPEIOCTABICHUU YCIYTH.

4.8. Tlopsamok W MEPHOIUIHOCTD OCYIIECTBICHHUS TJIAHOBBIX M BHETIAHOBBIX
IIPOBEPOK IMOJHOTHI U KadyecTBa MPEJOCTABICHUS YCIYTH, B TOM YHUCJE MOPSAOK U
(opMBI KOHTPOJIS 32 MOJTHOTON M KAYECTBOM MPEIOCTABICHUS YCIYTH.

4.9. Tleproau4YHOCTH MPOBEACHUS IJIAHOBBIX MPOBEPOK MOJHOTHI M KaueCTBa
MPEIOCTABIICHUSI YCIYTH YCTAHABIMBAETCS MPABOBBIM (PacHOpSIUTEIbHBIM) aKTOM
HayaJbHUKA YIPABICHUS KyJIbTYypbl aIMUHHUCTpAMM Bamyiickoro ropojckoro
okpyra benropojackoit obmactu.

4.10. Jlns mpoBeaeHHMs] TPOBEPKHU IMOJTHOTHI M KadyecTBa MPEIOCTABICHUS
yciyra popmupyercs pabodasi rpyra, B COCTaB KOTOPOM BKIIFOYAIOTCS CITY>Kalllue
YOpaBJIEHUS  KyJIbTypbl aIMUHHUCTpalMM  Bamylickoro ropoackoro okpyra
U CIICIIMAINCThI OUOTUOTEK.

4.11. Ilo TpeboBaHui0 paboyell TpymHmbl OTBETCTBEHHbIE HWCIOJIHUTENH,
a TaKXe WHbIE JOJDKHOCTHBIE JIMLIA, COBEpIIAOLIUE NMPEAYCMOTpPEHHbIe PeriiaMmenTom
NEeUCTBUS, JAIOT YCTHBIE WM MUChbMEHHBIE OOBSICHEHHUSI, IPEACTABISIOT JOKYMEHTHI
Y MaTepualibl, CBA3aHHbIE C KOHKPETHBIMU MHChbMEHHBIMU 3alIPOCAMU 3asIBUTEIICH.

4.12. Tlo pe3ymbraTamM TPOBEACHHBIX IPOBEPOK, B CIIydac BBISBICHHBIX
HapylIeHUH TMpaB TMOJb30BaTEIEH, K BUHOBHBIM JIMIAM HPUMEHSIOTCS MEpPBI
OTBETCTBEHHOCTH B COOTBETCTBHUHU C JCHCTBYIOIINM 3aKOHOIATEICTBOM.

4.13. Tleproau9YHOCTH OCYIIECTBICHUS TEKYIIETO KOHTPOJIS yCTAaHABIMBACTCS
nupektopom  MKVYK  «Banyiickas [HBC» win aunoMm, HCHOJHAIOIMM — €ro
00513aHHOCTH.

4.14. PesynbTaThl  JIEATETBHOCTH  pabodueid  rpymnmbl  OGOPMIISIOTCS
MIPOTOKOJIOM, B KOTOPOM OTMEUAIOTCS BBISIBICHHBIE HEIOCTATKU U MPEIOKEHHUS 1O
UX YCTpPaHEHHUIO.

4.15. OTBETCTBEHHOCTh JOJLKHOCTHBIX JIUIl OUOIMOTEK 3a PelleHUs], JCHCTBUS
u (unm) Oe3nelicTBHe, NPUHUMAaeMble (OCYHIECTBISIEMbIE) UMH B XOJ€
MPEIOCTABIECHUS YCIIYTH.
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4.15.1. lo)bKHOCTHBIE JiMlla  OWOJMOTEK, YIOJHOMOYEHHBIE TPUHUMATh
ydyacTUE B TMPEAOCTABICHUU YCIYTH, HECYyT NEPCOHAIBHYIO OTBETCTBEHHOCTD
3a MPaBUWJILHOCTh W OOOCHOBAHHOCTh NPHHSITBHIX pemieHud. Takke OHU HECyT
NEPCOHANBHYI0 OTBETCTBEHHOCTh 3a COOJIIOJICHUE CPOKOB M yCTaHOBJICHHOTO
MOpSKA IPEIOCTABICHUS YCIYTH.

4.15.2. TlepcoHanbHass OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMII OHUOIMOTEK
3aKPETUIIeTCS B MX JTOJDKHOCTHBIX WHCTPYKIIUSIX B COOTBETCTBHHU C TPEOOBAHUSIMHU
JICHCTBYIOIIETO 3aKOHO/IaTEIbCTBRA.

4.16. IlonoxxeHus, xapakTepu3yloliue TpeOoBaHUS K MOPAIKY U (popmam
KOHTPOJIS 3a TMPEIOCTaBICHUEM YCIyTd, B TOM YHUCJIE CO CTOPOHBI TpaxaaH,
X 0O0BbEIMHEHUI U OpraHu3aIui.

4.16.1. Jlna  oOCyIIECTBICHUS KOHTPOJS 3a TPEJOCTaBICHUEM  YCIYTH
rpaxjaaHe, WX OOBEIMHEHUS W OpraHu3alid HMEIOT [PaBO  HAIMpPaBIAThH
B OMOJIMOTEKU MHAMBHUAYAJIbHBIE M KOJUICKTUBHBIE OOpaIleHUsl C MPEIJI0KEHUSIMH,
PEKOMEHIAIUSAMA 110 COBEPIICHCTBOBAHUIO KA4YECTBA W TOPSAIKA TMPEIOCTABICHHS
yCIyTd, a TakKe 3asiBIEHUS U JKaJoObl C COOOIIEHHEM O HapyIIEeHUH
OTBETCTBEHHBIMH  JIOJDKHOCTHBIMH  JIMIIAMH,  TNPEAOCTABISIOMUMHA  YCIIYTY,
TpeboBaHmii PermaMenTa, 3aKOHOB ¥ MHBIX HOPMATHBHBIX MTPABOBBIX aKTOB.

4.16.2. KoHTponb 3a TPEAOCTaBICHWEM YCIyTH CO CTOPOHBI TpaKaaH
OCYIICCTBJISICTCS IyTEM IMONydeHUsT HWHPOpMAlMd O HaJUYUH B JEHCTBHUAX
OTBETCTBEHHBIX JIOJDKHOCTHBIX JIUI OMOIMOTEK HApYIICHUH MOJIOKEHUN HACTOSIIETO
PermamenTa W MHBIX HOPMATHBHBIX TMPABOBBIX aKTOB, YCTaHABIMBAIOIINX
TpeOOBaHMS K TIPEIOCTABICHUIO YCIIYTH.

4.16.3. KoHTposnb 3a MpeoCTaBICHUEM YCIYTH CO CTOPOHBI OOBEAMHEHUI
rpaXJaH ¥ OpraHW3aliid  OCYIIECTBISIETCSA B Ccllydyae TMPEACTABICHHUS DJTUMH
OOBEMHEHUSIMU U OPTraHM3alMsIMH HMHTEPECOB CBOMX WIEHOB - TpaxkiaH,
SBIISIONINXCS 3aSBUTEISIMA TIPH  MPEJOCTABICHUM YCIYTH, IyTEM TOJy4YCHHUS
uHQOpMAIIMU O HAJUYHH B JCUCTBUSAX OTBETCTBEHHBIX JIOJDKHOCTHBIX —JIWIT
OMOJIMOTEK HAPYIIEHUN TOJIOKEHUNM HacTosero PernaMenTa 1 MHBIX HOPMAaTUBHBIX
MIPaBOBBIX AKTOB, YCTAHABIMBAIOIINX TPEOOBAHUS K MPEIOCTABICHHUIO YCIYTH.

5. locyneoHblii (BHeCYae0HbII) MOPSAIOK 00KAJTOBAHUS PelIeHU U 1elicTBUi
(0e3neiicTBHI), Oprasa, NpeI0CTABISIONIEr0 MYHULIMITAJIBHYIO YCJIYTY,
€ro J0JKHOCTHBIX JIMI

5.1. 3agBuTenp wuMEET TMpaBO Ha OOXKajJoBaHWUE JCHUCTBUA ©  (WIN)
Oe3melcTBUA  JTOJDKHOCTHBIX — JIMI,  OTBETCTBEHHBIX  3a  IPEIOCTABIICHUE
MYHUIIUIIAJIBHON yCIYyTH BO BHECYAEOHOM U Cy1€0HOM MOPSJIKE.

5.2. 3agBuTenp BOpaBe O0OKamoBaTh  JCHCTBUA WM  O€3/CHCTBUE
JOJDKHOCTHBIX ~ JIMI] TIyTeM HalpaBJieHUs KajloObl B YIPaBICHUE KYJIbTYPHI
aIMUHUCTpaMu Balyiickoro TopoacKkoro OkKpyra, aAMHHHCTpaiuio Bamylickoro
ropoJickoro okpyra benropojickoii 06yactu 1100 UHBIM OpraHaM B YCTaHOBJIEHHOM
3aKOHOM TIOPSIJIKE.

5.3. JKaymoba momaerca B NMUCbMEHHOM (opmMe Ha OyMa)KHOM HOCHUTEIE,
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B AJIGKTPOHHOM (hopme.

5.4. XKamoba wmoxkeT OBbITh HalpaBlieHa IO IMOYTE, C KCHOJb30BAHUEM
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn WHTepHeT, oduumanibHOrO caifra
opraHa, MpeAOCTaBIIONIEr0 MYHHIMIAIBHYIO YCIYry, O(QUUMAIBLHOILO caiTa
aAMUHHACTpalMM  BamylCKOro  ropoJacKoro  OKpyra, €IMHOro  IopTana
TOCYIapCTBEHHBIX W MYHUIMNAIBHBIX YCIyr JHOO0 pErHOHAIBHOTO MOpTaia
rOCYJapCTBEHHBIX M MYHHUIIMNAIBHBIX YCIYT, @ TaKK€ MOXXET ObITh MPUHATA TPH
JUYHOM MIPUEME 3aIBUTEIIS.

Kamoba na pemeHuss u jgeidcTBus (Oe31elicTBHE) PYKOBOJUTEINS OpraHa,
MPEIOCTABISIONIETO MYHHUIIMIAIBHYIO YCIYTy, MOJAIOTCS B BBIIIECTOSIIMI Opra
(mpu ero Hanmuyuu) JUOO B CIy4yae €ro OTCYTCTBHS paccMaTpHUBAIOTCS
HEIMOCPEJICTBEHHO PYKOBOJIUTEIEM OpraHa, MpelOCTaBISIONIEr0 MYHHUIIMIAIbHYIO
YCIIYTY.

5.5, JKamoba nomxHa coaepKaTh:

5.5.1. HaumeHoBaHue opraHa, MpeaoCTaBISIONIEr0 MYyHUIMNAIbHYIO YCIIYTY,
JOJDKHOCTHOTO JIMIA OpPraHa, MPeJOoCTaBISIOIIEr0 MYHULUIAIBHYIO YCIyTy, JH0O
MYHHUIMOAIBHOTO CIIY)Kalllero, peleHus H JAelcTBus (0e3AeiicTBUE) KOTOPBIX
00XaTyroTCs.

5.5.2. ®ammmro, UM, OTYECTBO (MOCICAHEE - TPU HAIMYWN) 3asBUTEIS —
(U3UYECKOro JIMIA, HAUMEHOBAaHUE 3aABUTEN - FOPUIWYECKOIO JIMIA, CBEICHUS
O MECTE >KUTEIbCTBA 3asBUTENS - (PU3UUECKOIO JIUIA, CBEICHUS O MECTE HaXO0XKJICHUS
3asBUTENS - IOPUINYECKOTrO JIMIA, a TaKKe HOMEp (HOMepa) KOHTAKTHOrO TenedoHa,
aznpec (axpeca) 371EKTPOHHON MOYTHI (IIPU HAJIMYMK) U ITOYTOBBIN aJIpec, 0 KOTOPHIM
JOJKEH OBITh HAIPaBJIEH OTBET 3asBUTEIIIO.

5.5.3. Ceenenusa 00 OOXKayeMbIX PEIICHUAX U JACUCTBUSX (0e37eiicTBUN)
oprasa, NpeA0CTaBIISIOIIET0 MyHUIIMIAIBHYIO YCIYTy, JOJDKHOCTHOTO JIMIA OpraHa,
IPEIOCTABIISAIONIErO0 MyHULIUNIATIBHYIO YCIIYTY, THO0 MyHUIIMIIAIBHOTO CIYXKAIIETo.

5.5.4. JloBoAbI, HA OCHOBAHUM KOTOPBIX 3asgBUTENIb HE COIJIACEH C PEIICHHEM
U AeiicTBueM (0e31eiCTBUEM) OpraHa, MPeJOCTABISIIOMIEr0 MYHULIMITAJIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMIA OpraHa, MPeAoCTaBISIONIEr0 MYHULMMAIBHYIO YCIyTy, JIHOO
MYHUIUIATBHOTO CIIyXallero. 3asBUTEIEM MOTYT ObITh MPEACTABICHBI TOKYMEHTHI
(Tpu HAJIMYKM ), TOATBEPIKIAOIINE TOBOIbI 3asIBUTENIS, TUOO0 UX KOIIHH.

5.6. XKamoba, mocTynuBIIas B OpraH, MPEAOCTABISIIONINA MYHUIIUTIAIBHYIO
yClIyry, Ju0O0 BBIMIECTOAIUN opraH (MPU €ro HAIWYUH), MOJICKUT PACCMOTPEHUIO
B TEUECHHE MATHAANATH pabo4yuMx JHEH CcO JHA €€ perucrpauuv, a B cCiydae
o0aJloBaHUSI OTKa3a OpraHa, TMPEeAOCTaBISIIONIET0 MYHUIMIAIBHYIO YCIYTYy,
B IpUE€ME JIOKYMEHTOB Y 3asBUTENs JHOO B MCIPABIEHUU JOIMYIICHHBIX OINEYaTOK
¥ OIMOOK WM B CiIydae 00KaJOBaHMs HAPYLIEHUS YCTaHOBJIEHHOI'O CPOKa TaKHX
UCIPABIICHUH - B TEUCHHE MATH pabOUYMX JHEH CO THS €€ perucTpaim.

5.7. Tlo pe3ynbraram pacCMOTPEHHUS KaJIOObI MPUHUMAETCS  OJHO
Y3 CIIEAYIOIINX PEIICHUM:

5.7.1. Xanoba ynoBieTBopseTcs, B TOM 4HCje B OpME OTMEHBI MPUHITOTO
pelIeHusl, HWCIpaBIEHUsl JIOMYIIEHHBIX OMNEYaTOK MW OMMOOK B  BBIJIAHHBIX
B PE3yJIbTaT€ MPEAOCTABICHUS MYHUUMNAIBHOM YCIYrM JOKyYMEHTaxX, BO3BparTa
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3aBUTENI0  JICHEXKHBIX  CPEICTB, B3MMAaHHME KOTOPBIX  HE MPEAYCMOTPEHO
HOPMAaTMBHBIMM NpPaBOBbIMU akTamu Poccuiickon @enepanuy, HOPMATUBHBIMU
IPaBOBBIMU aKkTaMH CcyObekToB Poccuiickoii @Denepainuy, MYyHHIMIATIbHBIMUA
IIPaBOBBIMU aKTaMHU;

5.7.2. B ynoBiIeTBOPEHUH Kan00bl OTKa3bIBACTCS.

5.8. He nmo3gnee aHs, CIEAYIOMIETO 3a JHEM MPUHATHUS PEIICHUS, HACTOSIIEH
CTaTbU, 3aBUTEIIO B MUCbMEHHOW (hOpMe U MO KEJIAHUIO 3asBUTENS B AJIIEKTPOHHOMN
dopMe HampaBisieTcss MOTHUBHUPOBAHHBIM OTBET O pe3ylbTaTaX pacCMOTPEHUS
KaIOOBI.

B cnywyae npusHaHus KajoObl MOJUIEXkKAlleld yIOBIETBOPEHUIO B OTBETE
3aABUTENIO JaeTcsd HHpopManus O JAEHUCTBUSAX, OCYLIECTBISEMBIX YUpPEKICHUEM
KYJIBTYPHI, PEI0CTaBISAIOIUM MYHULIUIATBHYIO yCIIyTy B HEJsIX
HE3aMEUIMTEIBHOIO  YCTPAHEHHs  BBIIBICHHBIX HApyLICHWA NpH  OKa3aHUHU
MYHULMIAIBHOM YCIYI'M, a TaKKe IPUHOCATCS W3BUHEHUS 3a JIOCTaBJICHHBIC
HEy/0OCTBa M YyKa3bpIBaeTCs HHQPOpMALMs O JaJbHEUIIUX JEHCTBUAX, KOTOPBIC
HEO0OXOIMMO COBEPILUTD 3asIBUTEIIO B LIEISAX MOJYUYECHUS] MYHULIUIIAIBHON YCIYTH.

B cnyyae mpusHaHus KaloObl HE MOJIEKAUIEH YIOBJIETBOPEHHUIO B OTBETE
3asIBUTENI0 JAIOTCS apryMEHTUPOBAHHBIE PA3bACHEHHUS O NPHUYMHAX MPUHITOrO
pEelIeH s, a TaKKe HHPOpMaLUs O OPAJIKE 00KaJIOBAHUS IPUHATOTO PEIICHHUS.

5.9. B cmyuae ycraHOBIE€HHS B XOJA€ WJIHM 1O pe3yjibTaTaM pPacCMOTpPEHUS
XKaJoObl  MPU3HAKOB  COCTaBa  aJMHUHUCTPATUBHOIO  IPaBOHAPYIIEHUS  WJIH
IPECTYIUIEHUS TOJKHOCTHOE JIMIIO, HAJACIEHHOE MOJIHOMOYMSIMU 110 PACCMOTPEHUIO
ano0 B COOTBETCTBUU ¢ yacThio 1 ctateu 11.2 denepanpHoro 3akona ot 27.07.2010
r. No 210-®3 «O06 opranuzanuy TMOpPsAKa MPEAOCTABICHUS TOCYIapCTBEHHBIX
Y MyHUIUNAIBHBIX YCIYI», HE3aMEIJIMTEIIbHO HAMPABIIAET UMEIOIIMECS MaTEpHUAIIb
B OpraHbl IPOKYpPaTyphl.

5.10. Tlopsimox  mocyneOHOro  OOXKajdoBaHUSI  pPEIIEHUA W JICUCTBHM
(Oe3meiicTBuUs) OpraHa, NpPeAOCTaBIIAIONIET0 MYHHUIMIAIBHYIO YCIYTy, a TakXKe €ro
JIOJKHOCTHBIX JIUIL TipeaycMoTpeH denepanibHbiM 3akoHOM OT 27 urons 2010 ropa
Ne 210-@3 «O06 opranuzanuu MPEIOCTaBIICHUS rOCyIapCTBEHHBIX
Y MYHUIUOATBHBIX YCITYT».
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Ipuioxkenue Ne 1

K AIMMHHCTPATUBHOMY perjiaMeHTy
NpeIoCTABJIEHUS MYHUIMNIAJIbHOM
yeayru «IlIpegocrasienue gocrymna

K ou(pOBAHHBIM U3AHUSAM,
XpaHAIIMMCcS B OU0JIMOTEKAX,

B TOM 4mcJie K GOHAY PeAKNX KHHUT,
€ y4eToM co0/1101eHus TpeOOBaAHUM
3aKoHoOAaTeJabCcTBa Poccuiickoi
Denepanyu 00 ABTOPCKUX U CMEKHBIX
npaBax»

B MKVK «Banyiickas LIBC»
oT

(Damunmsi, ©Ms1, OTYECTBO 3aIBUTEIIS)
MPOKUBAIOIIIETO IO A/APECY:

(Unpaexc, mouTOBBIN aapec 3asiBUTEIS)
Temn.:

3AABJIEHHE

[Tpomy mpenoctaBuTh MHGOPMALKMIO O HAIMYMM OLMU(POBAHHBIX M3JaHUN, B TOM YHCIIE
(doH/a peNKUX KHUT, XPaHALIUXCS B MYHULUIAIbHBIX OMOIMOTEKaX MYHHUIMIIAIBLHOTO Ka3€HHOIO
yUpexkaAeHus KyabTypbl «Banyiickas eHTpaau3oBaHHas OMOINOTEeUHas CCTEMay

(yxa3aTh TOYHOE Ha3BaHUE U3/AHUS)
HyxHo€ noquepKkHyTh:
1) aBTOpa OLM(POBAHHOTO H3/IAHHS;
2) cBelIeHHs O TOJIe U3/1aTeIhCTBA OIU(POBAHHOTO U3/IaHNUS,
3) KpaTKyro aHHOTAIIMIO OLU(PPOBAHHOTO U3JAHUS;
4) cBeieHus1 0 MECTOHAXO0XICHUH OIIM(PPOBAHHOTO U3JIAaHHS, B TOM YHCIIE CCBUTKH Ha IPyTHe
6ubmmorexu benropoackoit obnactu.

WNHudopmannio npoiry oTIpaBUTh CIEIYIOUIMM CI0CO00M (HYKHOE ITOTYEPKHYTD):
- BBICJIaTh 110 YKA3aHHOMY B 3asIBJICHUU a/Ipecy,
- BBICJIATh IO aJIpecy:

(Yka3aTh MHJIEKC, TOUHBIN TIOYTOBBIN aJIpec MOTyJaTes)
nepeaaTh AIEKTPOHHOM mouToit e-mail:
- IOJTy4y JINYHO B PYKH.

(pammunus, THUIIMATIB) (Toammch)

« » 20 T.
(mata)




